
AMR 
Placer

ASAP 
All

Mutual 
Aid

Non 
Emer-
gent 
Calls

Total 
Calls

Month Total 
# 

# 
Late

On 
Time 

%

Total 
# 

# 
Late

On 
Time %

Total 
# 

# 
Late

On 
Time %

Total 
# 

# 
Late

On 
Time %

Total # # Late
On 

Time %
Total 

# 
# Late

On 
Time %

Total 
# 

# 
Late

On 
Time 

%
Total # Total # Total # 

#

Jan-25 267 15 94% 101 8 92% 377 28 93% 379 31 92% 1185 83 93% 22 1 95% 249 4 98% 11 10 240 2841

Feb-25 240 3 99% 97 4 96% 383 21 95% 355 26 93% 1095 88 92% 19 1 95% 253 11 96% 12 15 238 2707

Mar-25 234 12 95% 98 4 96% 346 23 93% 359 25 93% 1176 117 90% 20 2 90% 243 12 95% 20 10 254 2760

Apr-25 251 14 94% 90 3 97% 366 31 92% 357 18 95% 1193 125 90% 32 1 97% 231 11 95% 15 15 288 2838

May-25 282 28 90% 95 8 92% 411 41 90% 346 34 90% 1252 131 90% 34 3 91% 253 13 95% 17 22 275 2987

Jun-25 266 23 91% 108 3 97% 338 24 93% 371 38 90% 1114 102 91% 30 1 97% 279 11 96% 12 6 278 2802

Jul-25

Aug-25

Sep-25

Oct-25

Nov-25

Dec-25

Total #s 1540 95 93.8% 589 30 95% 2221 168 92% 2167 172 92% 7015 646 91% 157 9 94% 1508 62 96% 87 78 1573 16935

AuburnEast 15 LincolnRocklinRosevilleRural 20West 15

##### 94% 92% 93% 92% 93% 95% ###
##### 99% 96% 95% 93% 92% 95% ###
##### 95% 96% 93% 93% 90% 90% ###
##### 94% 97% 92% 95% 90% 97% ###
##### 90% 92% 90% 90% 90% 91% ###
##### 91% 97% 93% 90% 91% 97% ###
Jul-25 0% 0% 0% 0% 0% 0% 0%
##### 0% 0% 0% 0% 0% 0% 0%
##### 0% 0% 0% 0% 0% 0% 0%
##### 0% 0% 0% 0% 0% 0% 0%
##### 0% 0% 0% 0% 0% 0% 0%
##### 0% 0% 0% 0% 0% 0% 0%

     County Rural -          
20 Min.

    County West -        
15 Min.

American Medical Response Placer County - Response Time Compliance - 2025

  County East - 15 
Min.

     Roseville City -          
8 Min.

    Auburn City -      
8 Min.

    Lincoln City -      
10 Min.

   Rocklin City -        
8 Min.
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American Medical Response Placer County 2025
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BC 
Amb.

Code 
2 

Calls

Code 2 
Calls Avg. 
Response 

Time
Mutual 

Aid

Total 
Calls

Month
Total 

#

# 
Lat
e

On 
Time %

Total 
# 

# 
Lat
e

On 
Time 

%
Total 

# 
# 

Late
On 

Time % Total # 

# 
Lat
e

On 
Time %

Total 
# 

# 
Late

On 
Time 

%
Total 

# 

# 
Lat
e

On 
Time 

%
Total 

# 

Avg. 
Resp. 
Time

Total 
# Avg.

Total 
# #

Jan-25 247 7 97% 307 4 99% 112 0 100% 132 0 100% 761 30 96% 170 0 100% 99 0:20:03 393 0:10:12 1 2222
Feb-25 230 9 96% 273 9 97% 110 3 97% 105 1 99% 653 48 93% 168 0 100% 103 0:19:44 283 0:10:38 0 1925
Mar-25 282 11 96% 258 11 96% 124 1 99% 103 1 99% 703 50 93% 163 0 100% 107 0:21:03 362 0:10:10 0 2102
Apr-25 229 10 96% 291 10 97% 112 5 96% 128 2 98% 636 29 95% 175 0 100% 123 0:21:59 329 0:10:40 1 2024

May-25 234 9 96% 283 8 97% 113 4 96% 105 0 100% 699 44 94% 231 2 99% 113 0:21:20 337 0:10:21 2 2117
Jun-25 264 14 95% 274 7 97% 114 2 98% 107 0 100% 636 46 93% 178 1 99% 102 0:20:25 343 0:10:52 8 2026
Jul-25

Aug-25
Sep-25
Oct-25
Nov-25
Dec-25  

Total #s 1486 60 96% 1686 49 97% 685 15 98% 680 4 99% 4088 247 94% 1085 3 100% 647  2047 0 12 12416

 

MarysvilleLinda OlivehurstYuba RuralYuba CitySutter Rural

Jan-25 97% 99% 100% 100% 96% 100%

Feb-25 96% 97% 97% 99% 93% 100%

Mar-25 96% 96% 99% 99% 93% 100%

Apr-25 96% 97% 96% 98% 95% 100%

May-25 96% 97% 96% 100% 94% 99%

Jun-25 95% 97% 98% 100% 93% 99%

Jul-25

Aug-25

Sep-25

Oct-25

Nov-25

Dec-25    

Bi-County Ambulance - Response Time Compliance - 2025

Zone 1- Marysville 
(City) (8 Minutes)

Zone 2 - Linda                       
(10 Minutes) Asap - All

Zone 3 - Olivehurst                       
(10 Minutes)

Zone 4 - Yuba Rural                       
(20 Minutes)

Zone 5 - Yuba City 
(City) (8 Minutes)

Zone 6 - Sutter 
Rural (20 Minutes)

80%

85%

90%

95%

100%

105%

110%

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

Bi-County Ambulance - Response Times 2025

Marysville Linda Olivehurst Yuba Rural Yuba City Sutter Rural



Butte 
EMS  

Butte 
Co. 

ASAP

Priority 
4-8

Total 
Calls

Month Total # 
of Calls

# 
Late

On Time 
%

Total # 
of Calls

# 
Late

On Time 
%

Total # 
of Calls

# 
Late

On Time 
%

Total # 
of Calls

# 
Late

On Time 
%

Total # 
of 

Calls

# 
Late

On Time 
%

#
Total # 
of Calls

# Late
On Time 

%
Total # 
of Calls

# 
Late

On Time 
%

Total # 
of Calls

# 
Late

On Time 
%

Total # of 
Calls

# Late
On Time 

%
#

#

Jan-25 468 3 99% 837 25 97% 387 9 98% 181 9 95% 41 1 98% 11 410 16 96% 55 0 100% 336 3 99% 2715 66 98% 94 2820
Feb-25 475 0 100% 774 24 97% 353 11 97% 152 4 97% 53 3 94% 18 353 14 96% 61 0 100% 286 5 98% 2507 61 98% 69 2594
Mar-25 505 2 100% 791 30 96% 370 10 97% 189 12 94% 47 0 100% 39 391 24 94% 79 0 100% 314 2 99% 2686 80 97% 78 2803
Apr-25 527 6 99% 820 27 97% 381 12 97% 182 14 92% 51 5 90% 23 339 18 95% 53 0 100% 323 2 99% 2676 84 97% 67 2766

May-25 523 6 99% 811 25 97% 406 17 96% 182 4 98% 41 2 95% 24 378 17 96% 68 0 100% 298 9 97% 2707 80 97% 97 2828
Jun-25 452 2 100% 776 37 95% 378 16 96% 196 8 96% 47 0 100% 35 320 17 95% 63 0 100% 296 9 97% 2528 89 96% 86 2649
Jul-25

Aug-25
Sep-25
Oct-25
Nov-25
Dec-25 0

Total #s 2950 19 99.4% 4809 168 96.5% 2275 75 96.7% 1082 51 95.3% 280 11 96.1% 150 2191 106 95.2% 379 0 100.0% 1853 30 98.4% 15819 460 97.1% 491 16460

 

Jan-25

Feb-25

Mar-25

Apr-25

#####

Jun-25

Jul-25

Aug-25

Sep-25

Oct-25

Nov-25

Dec-25

Butte EMS - Response Time Compliance - 2025

Priority 3 - (30)
Priority 2 - Low 

Density (45)

99%

100%

100%

99%

99%

Priority 2 LD

Butte County 30 Chico 10 Oroville 10 Paradise 15 Gridley 10 All Zones Combined 
Priority 2 - High 

Density (15)

98%

97%

97%

97%

96%

98%

94%

100%

0%

97%

97%

96%

97%

97%

95%

0%

0%

0%

100%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

95%

97%

94%

92%

98%

0%

0%

0%

96%

0%

0%

0%

96%

0%

0%

0%

0% 0%

0%

0%

98%

98%

97%

97%

97%

96%

0%

90%

95%

100%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

96%

96%

94%

95%

96%

0%

0%

0%

Butte Co 30 Chico 10 Oroville 10 Paradise 10 Gridley 10 10 Min. All Zones Priority 2 HD

0%

100%

100%

100%

100%

100%

100%
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0%
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Butte EMS - 2025 Response Times - Code 3 Responses Only

Butte Co 30

Chico 10

Oroville 10

Paradise 10

Gridley 10

10 Min. All Zones

Priority 2 HD

Priority 2 LD



AMR
 

Month
Total 
Calls

Late #
On 

Time %

Avg 
Resp. 
Time

Total 
Calls

Late #
On Time 

%

Avg 
Resp. 
Time

Total 
Calls

Late #
On Time 

%

Avg 
Resp. 
Time

Total 
Calls

Late #
On 

Time %

Avg 
Resp. 
Time

Total 
Calls

Avg 
Resp. 
Time

Total 
#s

Jan-25 39 1 97.4% 0:06:06 42 0 100.0% 0:06:20 46 1 97.8% 0:11:35 17 0 100% 0:16:19 5 0:38:35 149

Feb-25 45 0 100.0% 0:05:27 38 0 100.0% 0:05:42 33 0 100.0% 0:11:01 9 0 100% 0:15:11 5 0:33:46 130

Mar-25 45 0 100.0% 0:06:30 36 0 100.0% 0:05:53 32 0 100.0% 0:11:54 14 0 100% 0:15:01 7 0:34:10 134

Apr-25 34 0 100.0% 0:05:14 28 0 100.0% 0:03:47 40 0 100.0% 0:09:50 10 0 100% 0:12:41 11 0:39:59 123

May-25 30 0 100.0% 0:06:53 35 2 94.3% 0:05:52 38 2 94.7% 0:12:36 14 0 100% 0:15:02 13 0:34:57 130

Jun-25 50 1 98.0% 0:05:39 35 0 100.0% 0:05:29 35 1 97.1% 0:14:13 12 0 100% 0:18:16 11 0:31:08 143

Jul-25  

Aug-25  

Sep-25  

Oct-25  

Nov-25  

Dec-25  

Totals 243  214   224  76  52  809

2025 - Colusa Ambulance 911 Response Data

Colusa - 10 Min. 
911 Calls

Williams - 10 Min.
911 Calls

County  20 - 20 Min.                              
911 Calls

Colusa 30 - 30 Min.
911 Calls

ASAP Locations 
- 911 Calls



FHFPD

Avg. 
Response 

Time

Avg. 
Response 

Time

AMR 
Responses 
to Foresthill

Avg. 
Response 

Time

Multiple 
Patients

Total # of 
Calls (excludes 

AMR & Mult. Pt.)

Month Total # of Calls # Late On Time % In Min. In Min. # In Min. # #

Jan-25 38 0 100.0% 0:09:46 0:17:00 1 0:25:17 0 39

Feb-25 45 0 100.0% 0:08:41 0:25:00 2 0:19:19 0 46

Mar-25 41 0 100.0% 0:08:10 0:29:00 2 0:21:00 0 43

Apr-25 33 0 100.0% 0:07:48 0:43:05 2 0:37:51 0 35

May-25 50 0 100.0% 0:08:26 0:12:24 3 0:19:12 0 53

Jun-25 52 1 98.1% 0:08:40 NA 0 NA 0 52

Jul-25
Aug-25
Sep-25
Oct-25
Nov-25
Dec-25

Total #s 259 1 99.6%   10  0 268

 
Jan-25 0:09:46
Feb-25 0:08:41
Mar-25 0:08:10
Apr-25 0:07:48

May-25 0:08:26
Jun-25 0:08:40
Jul-25 0:00:00

Aug-25 0:00:00
Sep-25 0:00:00
Oct-25 0:00:00
Nov-25 0:00:00
Dec-25 0:00:00

Foresthill Fire - Response Time Compliance - 2025

0

1
1
2
2
3

15 Minute Zone ASAP

Total # of Calls

9

0:09:46

0:08:41
0:08:10

0:07:48
0:08:26 0:08:40

0:00:00 0:00:00 0:00:00 0:00:00 0:00:00 0:00:00
0:00:00

0:01:26

0:02:53

0:04:19

0:05:46

0:07:12

0:08:38

0:10:05

0:11:31

Average Response Time In Minutes - 15 Minute Zone



P      
4 - 8 

Mult. 
Unit/Pt.

Total 
Calls

# of 
Calls

# 
Late

On 
Time 

%

Avg. 
Resp. 
Time

# of 
Calls

# 
Late

On 
Time 

%

Avg. 
Resp. 
Time

# of 
Calls

# 
Late

On 
Time 

%

Avg. 
Resp. 
Time

# of 
Calls

Avg. 
Resp. 
Time

# of 
Calls

Avg. 
Resp. 
Time

# of 
Calls

# of 
Calls

Avg. 
Resp. 
Time

# of 
Calls

#

Jan-25 46 6 87% 07:02 25 3 88% 06:24 30 0 100% 12:11 3 08:51 137 10:02 29 2 17:21 1 274

Feb-25 23 2 91% 06:38 26 1 96% 05:21 28 0 100% 12:00 6 14:11 113 08:37 24 4 23:54 0 224

Mar-25 42 4 90% 07:02 28 2 93% 06:14 32 0 100% 11:55 4 11:39 114 09:45 37 7 21:54 0 264

Apr-25 32 1 97% 05:50 27 2 93% 06:05 33 3 91% 13:55 6 12:26 114 09:17 26 4 19:21 0 242

May-25 38 3 92% 06:14 31 5 84% 06:45 41 1 98% 12:09 4 12:39 111 08:56 24 6 23:22 2 259

Jun-25 24 0 100% 05:22 19 0 100% 04:27 35 0 100% 12:20 6 13:22 106 09:41 17 4 25:30 8 227

Jul-25

Aug-25

Sep-25

Oct-25

Nov-25

Dec-25

Totals 205 16   156 13   199 4   695  157 27 11 1490

 

#### ##### 25-Mar #### #### ##### 25-Jul #### #### ##### 25-Nov ####

Orland - 1087% 91% 90% 97% 92% 100% 0% 0% 0% 0% 0%

Willows - 1088% 96% 93% 93% 84% 100% 0% 0% 0% 0% 0%

County - 30#### 100% 100% 91% 98% 100% 0% 0% 0% 0% 0%

Month

Willows - 10 Min. P1 
(911)

St. 
Elizabeth 

Ambulance

All Glenn 
Priority            

2 & 3 (911)
Orland - 10 Min. P1 (911)

All Other County - 30 Min. 
(911) (excludes Hamilton 

City)

Hamilton 
City P1 
(911) 

Glenn County -  911 Response Report - 2025

87
% 91
%

90
% 97

%

92
% 10

0%

0% 0% 0% 0% 0%

88
% 96
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Glenn County - Response Report 2025

Orland - 10 Willows - 10 County - 30



Total Total Total Total

Jan-25 4 15 2 21

Feb-25 3 13 4 20

Mar-25 4 16 7 27

Apr-25 5 10 4 19

May-25 8 12 6 26

Jun-25 7 12 4 23

Jul-25 0 0 0

Aug-25 0 0 0

Sep-25 0 0 0

Oct-25 0 0 0

Nov-25 0 0 0

Dec-25 0 0 0

Total 31 78 27

0

Enloe Glenn County (GC)

1

2

4

4

8

7 1

5 0

3 0

31 4 40 38 24 3

4 04 8

5 7 6 0
7 3

Month

Westside 
Zone

Tehama 
County

Enloe GC 
Zone

Tehama 
County

Westside     
Zone

Enloe GC       
Zone

St. Elizabeth Ambulance

9 7 4 3

4 0

Westside Ambulance

4 07 6

8 7 2 0

Ground Ambulance 911 Mutual Aid Responses (incidents with arrival on scene only)



NTFPD
Meeks 

Bay

ASAP 
ALL 
Calls

Other 
Ski 

Areas

IFT 
Calls

Total # 
of 

Calls - 
No IFT

Month
 # of 
Calls

# 
Late

On Time 
%

Avg. 
Response 

Time

 # of 
Calls

# 
Late

On 
Time %

Avg. 
Response 

Time
# of Calls

 # of 
Calls

# Of 
Calls

# of 
Calls

#

Jan-25 29 1 97% 0:06:48 27 0 100% 0:10:01 6 0 50 38 140

Feb-25 41 3 93% 0:06:37 18 1 94% 0:11:52 2 0 56 0 138

Mar-25 30 3 90% 0:07:47 16 1 94% 0:11:39 5 0 61 40 135

Apr-25 42 1 98% 0:06:12 6 0 100% 0:10:09 3 0 31 0 96

May-25 45 2 96% 0:07:17 5 0 100% 0:07:59 3 0 12 41 78

Jun-25 64 5 92% 0:06:16 8 0 100% 0:05:54 6 0 11 2 112

Jul-25
Aug-25
Sep-25
Oct-25
Nov-25
Dec-25

Total #s 251 15   80 2   25 0 221 121 820

Jan-25 #### Mar-25 Apr-25 May-25 #### Jul-25 Aug-25 #### ## ## Dec-25

Urban 97% #### 90.0% 97.6% 95.6% #### 0.0% 0.0% #### # # 0.0%
Rural 100% #### 93.8% 100.0% 100.0% #### 0.0% 0.0% #### # # 0.0%

3785  

# of 
Calls

Avg. 
Response 

Time

15 0:13:19

6 0:13:14

9 0:12:14

4 0:10:19

0 NA

3 0:05:52

0:06:43

0:08:46

0:08:21

0:07:29

0:07:12

0:07:19

10

13

20

# of 
Calls

Avg. 
Response 

Time

13

15

14

NTFPD City Limits  -            
10 Minute - Code 3

NTFPD Rural -                   
20 Minutes - Code 3

NTFPD City 
Limits -      
Code 2

NTFPD Rural               
Code 2

NTFPD - Response Time Compliance - 2025

97%

92.7%

90.0%

97.6%

95.6%

92.2%

100
% 94.4%

93.8%

100
.0%

100
.0%

100
.0%

20%

40%

60%

80%

100%

NTFPD - Response Time Compliance - CODE 3 RESPONSES ONLY - 2025

Urban

Rural



PVFPD

ASAP 
All 

Calls

Mutual 
Aid to 
SNA

Total # 
of Calls 
(does not 
include 

MA from 
SNA)

Month  # of 
Calls

# Late
On Time 

%

Avg. 
Response 

Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Response 

Time

 # of 
Calls

 # of 
Calls

 # of Calls
 # of 
Calls

Avg. 
Response 

Time
#

 # of 
Calls

Avg. 
Response 

Time
#

Jan-25 41 3 93% 0:07:17 17 0 100% 0:13:05 16 5 4 3 0:10:26 5 8 0:16:25 91
Feb-25 47 2 96% 0:06:32 13 0 100% 0:12:15 7 7 3 5 0:14:23 6 5 0:13:56 88
Mar-25 49 3 94% 0:06:01 19 0 100% 0:11:46 17 7 2 9 0:10:49 3 7 0:16:21 106
Apr-25 42 1 98% 0:06:00 18 1 94% 0:11:31 11 4 3 6 0:12:39 7 7 0:15:53 91

May-25 54 3 94% 0:06:31 21 0 100% 0:11:35 11 8 5 4 0:09:21 6 6 0:19:30 109
Jun-25 34 2 94% 0:06:21 20 2 90% 0:12:47 22 4 3 8 0:11:38 8 3 0:21:25 99
Jul-25

Aug-25
Sep-25
Oct-25
Nov-25
Dec-25

Total #s 267 14 94.8% 108 3 97.2% 84 35 20 35 36 584

 = Exemption given

#### #### Mar-25 #### #### #### Jul-25 #### ### ### #### ###
Urban ##### 95.7% 93.9% ##### ##### 94.1% 0.0% 0.0% ### ### 0.0% ###
Rural ##### ##### 100.0% ##### ##### 90.0% 0.0% 0.0% ### ### 0.0% ###

Penn Valley Fire Protection District - Response Time Compliance - 2025

 

0:08:05
0:08:12
0:07:15
0:08:53
0:07:22

Urban Code 3                           
(10 Min. 90% of the time)

Rural Code 3                                  
(20 Min. 90% of the time)

Mutual Aid 
Received 
from SNA 

(not included in 
total #)

0:14:27

Avg. 
Response 

Time

Avg. 
Response 

Time

0:16:45
0:12:04
0:13:22

0:12:20

Rough and 
Ready

Urban -    
Code 2                                    

Rural -       
Code 2                                    

0:13:510:09:20

92.7%

95.7%

93.9%

97.6%

94.4%

94.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

100.0%

100.0%

100.0%

94.4%

100.0% 90.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

120.0%

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

PVFPD - Response Time Compliance - CODE 3 RESPONSES ONLY - 2025

Urban

Rural



AMR 
and 

Mercy

Code 2 
Calls - 

Redding 

Avg. 
Resp. 

Time Min.

Code 2 
Calls - 

Anderson 

Avg. 
Resp. 
Time 
Min.

Code 2 
Calls - 
County 

30

Avg. 
Resp. 
Time 
Min.

Mutual 
Aid

# of 
ASAP 

Calls ALL

Total # of 
Calls Per 

Month

Month Total # 
of Calls

# Late
On Time 

%
Avg. Resp. 
Time Min.

Total # 
of Calls

# 
Late

On Time 
%

Avg. Resp. 
Time Min.

Total # 
of Calls

# 
Late

On Time 
%

Avg. Resp. 
Time Min.

Total # of 
Calls

Avg. Resp. 
Time Min.

Total # of 
Calls

Avg. Resp. 
Time Min.

Total # of 
Calls

Avg. # #
Total # of 

Calls

Jan-25 898 152 83% 0:07:23 128 24 81% 0:07:37 325 5 98% 0:12:42 413 0:10:53 50 0:10:09 129 0:12:51 23 43 2009

Feb-25 820 143 83% 0:07:35 104 16 85% 0:07:29 365 0 100% 0:12:38 400 0:10:38 46 0:12:01 110 0:14:07 23 41 1909

Mar-25 923 161 83% 0:07:18 102 20 80% 0:07:38 337 1 100% 0:12:37 461 0:09:43 44 0:08:26 112 0:14:08 30 37 2046

Apr-25 849 125 85% 0:07:10 111 23 79% 0:07:33 313 3 99% 0:12:13 402 0:10:14 38 0:10:43 108 0:13:03 28 33 1882

May-25 867 136 84% 0:07:13 111 23 79% 0:07:50 320 4 99% 0:12:30 433 0:10:16 41 0:11:33 128 0:13:59 31 45 1976

Jun-25 922 141 85% 0:07:09 99 26 74% 0:07:50 324 10 97% 0:13:00 418 0:09:50 35 0:10:05 147 0:13:16 20 30 1995

Jul-25    

Aug-25    

Sep-25   

Oct-25

Nov-25

Dec-25

Totals: 5279 655 1984 2527 254 734 229 11817

ReddingAnderson

Jan-25 83% ###
Feb-25 83% ###
Mar-25 83% ###
Apr-25 85% ###

May-25 84% ###
Jun-25 85% ###
Jul-25  0%

Aug-25  0%
Sep-25  0%
Oct-25 0% 0%
Nov-25 0% 0%
Dec-25 0% 0%

City Of Anderson        
10 Min.

Shasta County - All 
Other                           

30 Min.

City Of Redding        10 
Min.

Shasta County - Response Report - 2025

83% 83% 83%
85% 84% 85%

0% 0% 0% 0% 0% 0%

81%
85%

80% 79% 79%

74%

0% 0% 0% 0% 0% 0%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

AMR/Mercy 2025 - Code 3/Emergent Only

Redding Anderson



SNA
ASAP 
(All)

Mtl 
Aid

IFT 
Calls

Total # 
of Calls

Month
 # of 
Calls

# Late
On Time 

%

Avg. 
Resp. 
Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Resp. 
Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Resp. 
Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Resp. 
Time

 # of 
Calls

# of 
Calls

# of 
Calls

#

Jan-25 269 13 95% 06:01 217 8 96% 0:11:09 101 0 100% 07:48 67 0 100% 12:44 16 11 178 859
Feb-25 218 8 96% 06:08 207 6 97% 0:10:44 94 0 100% 07:41 73 0 100% 12:54 24 8 175 799
Mar-25 256 8 97% 06:04 240 3 99% 0:10:44 104 0 100% 07:54 62 0 100% 13:23 18 7 207 894
Apr-25 210 18 91% 06:20 208 2 99% 0:10:40 63 0 100% 07:17 69 0 100% 14:09 24 12 169 755

May-25 297 7 98% 05:45 217 3 99% 0:10:56 114 0 100% 07:38 77 0 100% 14:06 29 6 189 929
Jun-25 238 12 95% 05:59 245 7 97% 0:11:15 102 0 100% 07:52 72 0 100% 13:20 32 7 187 883
Jul-25

Aug-25
Sep-25
Oct-25
Nov-25
Dec-25

Total #s 1488 66  1334 29   578 0  420 0   143 51 1105 5119

 = Exemption given

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

Urban 95% 96% 97% 91% 98% 95% 0% 0% 0% 0% 0% 0%

Rural 20 96% 97% 99% 99% 99% 97% 0% 0% 0% 0% 0% 0%

Grass Valley/Nevada City -         
Code 3 (10 Minutes)

Sierra Nevada Rural -                 
Code 3 (20 Minutes)

Grass Valley/Nevada City -        
Code 2 (18 Minutes)

Sierra Nevada Rural -                 
Code 2 (40 Minutes)

Sierra Nevada Ambulance - Response Time Compliance - 2025

95%

96%

97% 91%

98%

95%

0% 0% 0% 0% 0% 0%

96%

97%

99%

99%

99%

97%

0% 0% 0% 0% 0% 0%

0%

20%

40%

60%

80%

100%

120%

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

SNA - Response Time Compliance - CODE 3 RESPONSES ONLY - 2025

Urban

Rural 20



Siskiyou County
Total # 1st 
QTR 2025

Avg. 
Per 
Day

Avg. 
Response 

Time 90th %

Total # 
2nd QTR 

2025

Avg. 
Per 
Day

Avg. 
Response 

Time 90th %

Total # 
3rd QTR 

2025

Avg. 
Per 
Day

Avg. 
Response 

Time 90th %

Total # 
4th QTR 

2025

Avg. 
Per 
Day

Avg. 
Response 

Time 90th %

All Other County 244 3 0:20:09 0:34:21 260 3 0:20:02 0:33:49 0 0
ASAP 34 0 0:46:37 1:09:22 29 0 0:42:14 0:53:56 0 0
Dunsmuir 46 1 0:15:51 0:20:00 55 1 0:15:06 0:19:24 0 0
Etna/Ft. Jones 58 1 0:19:57 0:36:25 59 1 0:17:56 0:31:34 0 0
Happy Camp 36 0 0:13:07 0:26:52 35 0 0:13:16 0:20:38 0 0
Lake Shastina 35 0 0:18:53 0:27:00 31 0 0:18:41 0:25:58 0 0
Montague 29 0 0:14:46 0:17:45 32 0 0:15:07 0:18:31 0 0
Mt. Shasta 119 1 0:09:12 0:13:37 137 2 0:08:55 0:13:44 0 0
Weed 77 1 0:09:58 0:17:01 92 1 0:09:25 0:16:28 0 0
Yreka 393 4 0:09:41 0:13:56 359 4 0:09:44 0:14:41 0 0

Totals: 1071 12 1089 12 0 0 0 0

Siskiyou County - 2025 Response Data



Month
Total # of 

Responses

Total # Late 
(Over 10 

Min.)
On Time %

Average 
Response 

Time 
(Ambulance)

SPFPD 
Auto/Mutual 
Aid to AMR 

/Folsom 
Lake

Average 
Response 

Time

AMR Mutual 
Aid to South 

Placer

Average 
Response 

Time

Total Calls 
(excludes 
MA from 

AMR)

Jan-25 120 3 98% 0:06:42 90 0:06:21 2 0:09:03 210
Feb-25 166 6 96% 0:07:19 81 0:07:19 11 0:10:41 247
Mar-25 146 4 97% 0:06:20 56 0:06:15 4 0:08:31 202
Apr-25 152 2 99% 0:06:16 59 0:06:58 2 0:17:45 211
May-25 127 0 100% 0:06:06 55 0:07:37 2 0:09:25 182
Jun-25 148 2 99% 0:06:38 61 0:06:14 2 0:06:37 209
Jul-25
Aug-25
Sep-25
Oct-25
Nov-25
Dec-25

Totals: 859 17   402 23 1261

Month
Complianc

e %
Jan-25 98%
Feb-25 96%
Mar-25 97%
Apr-25 99%
May-25 100%
Jun-25 99%
Jul-25 0%
Aug-25 0%
Sep-25 0%
Oct-25 0%
Nov-25 0%
Dec-25 0%

South Placer Fire Protection District - Response Compliance - 2025

98% 96% 97% 99% 100% 99%

0% 0% 0% 0% 0% 0%
0%

20%

40%

60%

80%

100%

120%

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

South Placer Fire Protection District - 2025



St. 
E's

Code 2 
Calls - 
City 10

Avg. 
Resp. 

Time Min.

Code 2 
Calls - 
County 
15 & 30

Avg. 
Resp. 

Time Min.

# of 
ASAP 
Calls 
ALL

Mut. 
Aid

Total 
#'s

Month
# of 

Calls
# 

Late
Comp. 

%
Avg. Resp. 

Time
# of 

Calls # Late
Comp. 

%
Avg. Resp. 

Time # of Calls # Late
Comp. 

%
Avg. Resp. 

Time
# of 

Calls
# 

Late Comp. %
Avg. Resp. 

Time  # of Calls Avg.  # of Calls Avg. # # #

Jan-25 240 28 88% 0:07:06 74 16 78% 0:08:33 146 14 90% 0:10:07 141 4 97% 0:16:43 21 0:09:54 11 0:13:35 24 10 667

Feb-25 223 28 87% 0:07:10 66 14 79% 0:09:15 116 8 93% 0:10:15 122 5 96% 0:16:37 17 0:12:28 13 0:18:07 27 16 600

Mar-25 254 36 86% 0:07:23 63 12 81% 0:08:14 125 12 90% 0:09:55 141 11 92% 0:18:35 19 0:08:48 5 0:15:52 24 4 635

Apr-25 223 31 86% 0:07:34 54 11 80% 0:08:48 142 10 93% 0:10:56 133 7 95% 0:17:17 15 0:11:33 7 0:13:30 29 4 607

May-25 228 29 87% 0:07:21 59 8 86% 0:07:46 111 15 86% 0:10:35 117 2 98% 0:16:46 23 0:10:33 12 0:20:17 33 6 589

Jun-25 263 26 90% 0:07:13 67 12 82% 0:07:39 140 15 89% 0:10:32 115 3 97% 0:16:37 20 0:09:35 12 0:17:07 30 9 656

Jul-25  
Aug-25

Sep-25

Oct-25

Nov-25

Dec-25

Totals: 1431 178 383 73 780 74 769 32 115  60  167 49 3754

Red 
Bluff Corning

Count
y 15

Coun
ty 30

Jan-25 88% 78% 90% 97%

Feb-25 87% 79% 93% 96%

Mar-25 86% 81% 90% 92%

Apr-25 86% 80% 93% 95%

May-25 87% 86% 86% 98%

Jun-25 90% 82% 89% 97%

Jul-25 0%  0% 0%

Aug-25 0% 0% 0% 0%

Sep-25 0% 0% 0% 0%

Oct-25 0% 0% 0% 0%

Nov-25 0% 0% 0% 0%

Dec-25 0% 0% 0% 0%

City of Red Bluff (City Limits) -           
10 Min. Zone

City Of Corning (City Limits) -     
10 Min. Zone

Tehama County - 15 Min. Zone Tehama County - 30 Min. Zone

St. Elizabeth Ambulance - Response Time Compliance - 2025

88
%

87
%

86
%

86
%

87
% 90
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% 81
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%
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%
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St. Elizabeth Ambulance - Code 3 Responses Only - 2025

Red Bluff Corning County 15 County 30



Truckee 
Fire   

ASAP 
ALL 
Calls

IFT 
Calls

Total # 
of Calls

Month  # of 
Calls

# Late
On Time 

%

Avg. 
Response 

Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Response 

Time
 # of Calls # of Calls #

Jan-25 35 2 94.3% 0:06:55 117 1 99.1% 0:12:20 13 15 230

Feb-25 27 2 92.6% 0:06:57 77 0 100.0% 0:12:58 14 57 204

Mar-25 30 0 100.0% 0:06:35 70 0 100.0% 0:13:48 13 6 158

Apr-25 28 0 100.0% 0:06:10 60 0 100.0% 0:12:37 13 43 170

May-25 47 1 97.9% 0:06:40 30 0 100.0% 0:10:37 11 2 113

Jun-25 49 4 91.8% 0:07:36 45 0 100.0% 0:11:43 24 49 188

Jul-25
Aug-25
Sep-25
Oct-25
Nov-25
Dec-25

Total #s 216 9 95.8%  399 1 99.7%  88 172 1063

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 #### Nov-25 #####

Urban 94.3% 92.6% 100.0% 100.0% 97.9% 91.8% 0.0% 0.0% 0.0% ### 0.0% 0.0%
Rural 99.1% 100.0% 100.0% 100.0% 100.0% ##### 0.0% 0.0% 0.0% ### 0.0% 0.0%

 

Truckee Fire - Response Time Compliance - 2025
Truckee Town Limits -     

10 Minute - Code 3
Truckee Rural -               

20 Minutes - Code 3
Truckee Town Limits -      

Code 2
Truckee Rural                     

- Code 2

# of Calls
Avg. Response 

Time

13

8

17

8

14

12

0:07:25

0:07:30

0:07:23

0:09:29

0:08:20

0:09:41

72  

# of Calls
Avg. Response 

Time

37 0:15:05

21 0:15:24

22 0:15:43

18 0:12:09

9 0:14:14

9 0:12:18

116  

94.3%

92.6%

100.0%

100.0%

97.9%

91.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

99.1%

100.0%

100.0%

100.0%

100.0%

100.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

120.0%

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

Truckee Fire - Response Time Compliance - CODE 3 RESPONSES ONLY - 2025

Urban

Rural
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