










P      
4 - 8 

Mult. 
Unit/Pt.

Total 
Calls

# of 
Calls

# 
Late

On 
Time 

%

Avg. 
Resp. 
Time

# of 
Calls

# 
Late

On 
Time 

%

Avg. 
Resp. 
Time

# of 
Calls

# 
Late

On 
Time 

%

Avg. 
Resp. 
Time

# of 
Calls

Avg. 
Resp. 
Time

# of 
Calls

Avg. 
Resp. 
Time

# of 
Calls

# of 
Calls

Avg. 
Resp. 
Time

# of Calls #

Jan-25 46 6 87% 07:02 25 3 88% 06:24 30 0 100% 12:11 3 08:51 137 10:02 29 2 17:21 1 274

Feb-25 23 2 91% 06:38 26 1 96% 05:21 28 0 100% 12:00 6 14:11 113 08:37 24 4 23:54 0 224

Mar-25 42 4 90% 07:02 28 2 93% 06:14 32 0 100% 11:55 4 11:39 114 09:45 37 7 21:54 0 264

Apr-25 32 1 97% 05:50 27 2 93% 06:05 33 3 91% 13:55 6 12:26 114 08:45 26 4 19:21 0 242

May-25

Jun-25

Jul-25

Aug-25

Sep-25

Oct-25

Nov-25

Dec-25

Totals 143 13   106 8   123 3   478  116 17 1 1004

 

#### ##### 25-Mar #### #### ##### 25-Jul #### #### ##### 25-Nov ####

Orland - 1087% 91% 90% 97% 0% 0% 0% 0% 0% 0% 0%

Willows - 1088% 96% 93% 93% 0% 0% 0% 0% 0% 0% 0%

County - 30#### 100% 100% 91% 0% 0% 0% 0% 0% 0% 0%

Month

Willows - 10 Min. P1 
(911)

St. 
Elizabeth 

Ambulance

All Glenn 
Priority            

2 & 3 (911)
Orland - 10 Min. P1 (911)

All Other County - 30 Min. 
(911) (excludes Hamilton 

City)

Hamilton 
City P1 
(911) 

Glenn County -  911 Response Report - 2025
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Glenn County - Response Report 2025

Orland - 10 Willows - 10 County - 30



Total Total Total Total

Jan-25 4 15 2 21

Feb-25 3 13 4 20

Mar-25 4 16 7 27

Apr-25 5 10 4

May-25 0 0 0

Jun-25 0 0 0

Jul-25 0 0 0

Aug-25 0 0 0

Sep-25 0 0 0

Oct-25 0 0 0

Nov-25 0 0 0

Dec-25 0 0 0

Total 16 54 17

0

Enloe Glenn County (GC)

1

4

4

5 0

3 0

16 1 31 23 14 3

7 3

Month

Westside 
Zone

Tehama 
County

Enloe GC 
Zone

Tehama 
County

Westside     
Zone

Enloe GC       
Zone

St. Elizabeth Ambulance

9 7 4 3

4 0

Westside Ambulance

4 07 6

8 7 2 0

Ground Ambulance 911 Mutual Aid Responses (incidents with arrival on scene 
only)

Orland - 10 Willows - 10 County - 30



NTFPD
Meeks 

Bay

ASAP 
ALL 
Calls

Other 
Ski 

Areas

IFT 
Calls

Total # 
of 

Calls - 
No IFT

Month
 # of 
Calls

# 
Late

On Time 
%

Avg. 
Response 

Time

 # of 
Calls

# 
Late

On 
Time %

Avg. 
Response 

Time
# of Calls

 # of 
Calls

# Of 
Calls

# of 
Calls

#

Jan-25 29 1 97% 0:06:48 27 0 100% 0:10:01 6 0 50 38 140

Feb-25 41 3 93% 0:06:37 18 1 94% 0:11:52 2 0 56 0 138

Mar-25 30 3 90% 0:07:47 16 1 94% 0:11:39 5 0 61 40 135

Apr-25 42 1 98% 0:06:12 6 0 100% 0:10:09 3 0 31 0 96

May-25
Jun-25
Jul-25

Aug-25
Sep-25
Oct-25
Nov-25
Dec-25

Total #s 142 8   67 2   16 0 198 78 587

Jan-25 #### Mar-25 Apr-25 May-25 #### Jul-25 Aug-25 #### ## ## Dec-25

Urban 97% #### 90.0% 97.6% 0.0% 0.0% 0.0% 0.0% #### # # 0.0%
Rural 100% #### 93.8% 100.0% 0.0% 0.0% 0.0% 0.0% #### # # 0.0%

3452  

# of 
Calls

Avg. 
Response 

Time

15 0:13:19

6 0:13:14

9 0:12:14

4 0:10:19

0:06:43

0:08:46

0:08:21

0:07:2910

# of 
Calls

Avg. 
Response 

Time

13

15

14

NTFPD City Limits  -            
10 Minute - Code 3

NTFPD Rural -                   
20 Minutes - Code 3

NTFPD City 
Limits -      
Code 2

NTFPD Rural               
Code 2

NTFPD - Response Time Compliance - 2025
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NTFPD - Response Time Compliance - CODE 3 RESPONSES ONLY - 2025
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PVFPD

ASAP 
All 

Calls

Mutual 
Aid 

Total # 
of Calls

Month  # of 
Calls

# Late
On Time 

%

Avg. 
Response 

Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Response 

Time

 # of 
Calls

 # of 
Calls

 # of Calls
 # of 
Calls

Avg. 
Response 

Time
# #

Jan-25 41 3 93% 0:07:17 17 0 100% 0:13:05 16 5 4 3 0:10:26 5 88
Feb-25 47 2 96% 0:06:32 13 0 100% 0:12:15 7 7 3 5 0:14:23 6 83
Mar-25 49 3 94% 0:06:01 19 0 100% 0:11:46 17 7 2 9 0:10:49 3 97
Apr-25 42 1 98% 0:06:00 18 1 94% 0:11:31 11 4 3 6 0:12:39 7 85

May-25  
Jun-25
Jul-25

Aug-25
Sep-25
Oct-25
Nov-25
Dec-25

Total #s 179 9 95.0% 67 1 98.5% 51 23 12 21 353

 = Exemption given

#### #### Mar-25 #### #### #### Jul-25 #### ### ### #### ###
Urban ##### 95.7% 93.9% ##### 0.0% 0.0% 0.0% 0.0% ### ### 0.0% ###
Rural ##### ##### 100.0% ##### 0.0% 0.0% 0.0% 0.0% ### ### 0.0% ###

Penn Valley Fire Protection District - Response Time Compliance - 2025

 

0:08:05
0:08:12
0:07:15

0:12:20

Urban Code 3                           
(10 Min. 90% of the time)

Rural Code 3                                  
(20 Min. 90% of the time)

0:14:27

Avg. 
Response 

Time

Avg. 
Response 

Time

0:16:45

Rough and 
Ready

Urban -    
Code 2                                    

Rural -       
Code 2                                    

0:13:510:09:20
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100.0%

100.0%

94.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

120.0%

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

PVFPD - Response Time Compliance - CODE 3 RESPONSES ONLY - 2025

Urban

Rural





SNA
ASAP 
(All)

Mtl 
Aid

IFT 
Calls

Total # 
of Calls

Month
 # of 
Calls

# Late
On Time 

%

Avg. 
Resp. 
Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Resp. 
Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Resp. 
Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Resp. 
Time

 # of 
Calls

# of 
Calls

# of 
Calls

#

Jan-25 268 12 96% 05:59 217 8 96% 0:11:09 100 0 100% 07:48 66 0 100% 12:33 14 11 178 854
Feb-25 217 8 96% 06:08 207 6 97% 0:10:44 94 0 100% 07:41 73 0 100% 12:54 22 8 175 796
Mar-25 256 8 97% 06:04 239 3 99% 0:10:42 102 0 100% 07:44 62 0 100% 13:23 18 7 207 891
Apr-25 210 18 91% 06:20 205 2 99% 0:10:40 63 0 100% 07:17 68 0 100% 13:59 19 12 169 746

May-25
Jun-25
Jul-25

Aug-25
Sep-25
Oct-25
Nov-25
Dec-25

Total #s 951 46  868 19   359 0  269 0   73 38 729 3287

 = Exemption given

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

Urban 96% 96% 97% 91% 0% 0% 0% 0% 0% 0% 0% 0%

Rural 20 96% 97% 99% 1% 0% 0% 0% 0% 0% 0% 0% 0%

Grass Valley/Nevada City -         
Code 3 (10 Minutes)

Sierra Nevada Rural -                 
Code 3 (20 Minutes)

Grass Valley/Nevada City -        
Code 2 (18 Minutes)

Sierra Nevada Rural -                 
Code 2 (40 Minutes)

Sierra Nevada Ambulance - Response Time Compliance - 2025
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SNA - Response Time Compliance - CODE 3 RESPONSES ONLY - 2025

Urban

Rural 20



Siskiyou County
Total # 1st 
QTR 2025

Avg. 
Per 
Day

Avg. 
Response 

Time 90th %

Total # 
2nd QTR 

2025

Avg. 
Per 
Day

Avg. 
Response 

Time 90th %

Total # 
3rd QTR 

2025

Avg. 
Per 
Day

Avg. 
Response 

Time 90th %

Total # 
4th QTR 

2025

Avg. 
Per 
Day

Avg. 
Response 

Time 90th %

All Other County 244 3 0:20:09 0:34:21 0 0 0
ASAP 34 0 0:46:37 1:09:22 0 0 0
Dunsmuir 46 1 0:15:51 0:20:00 0 0 0
Etna/Ft. Jones 58 1 0:19:57 0:36:25 0 0 0
Happy Camp 36 0 0:13:07 0:26:52 0 0 0
Lake Shastina 35 0 0:18:53 0:27:00 0 0 0
Montague 29 0 0:14:46 0:17:45 0 0 0
Mt. Shasta 119 1 0:09:12 0:13:37 0 0 0
Weed 77 1 0:09:58 0:17:01 0 0 0
Yreka 393 4 0:09:41 0:13:56 0 0 0

Totals: 1071 12 0 0 0 0 0 0

Siskiyou County - 2025 Response Data



Month
Total # of 

Responses

Total # Late 
(Over 10 

Min.)
On Time %

Average 
Response 

Time 
(Ambulance)

SPFPD 
Auto/Mutual 
Aid to AMR 

/Folsom 
Lake

Average 
Response 

Time

AMR Mutual 
Aid to South 

Placer

Average 
Response 

Time

Total Calls 
(excludes 
MA from 

AMR)

Jan-25 120 3 98% 0:06:42 90 0:06:21 2 0:09:03 210
Feb-25 166 6 96% 0:07:19 81 0:07:19 11 0:10:41 247
Mar-25 146 4 97% 0:06:20 56 0:06:15 4 0:08:31 202
Apr-25 152 2 99% 0:06:16 59 0:06:58 2 0:17:45 211
May-25
Jun-25
Jul-25
Aug-25
Sep-25
Oct-25
Nov-25
Dec-25

Totals: 584 15   286 19 870

Month
Complianc

e %
Jan-25 98%
Feb-25 96%
Mar-25 97%
Apr-25 99%
May-25 0%
Jun-25 0%
Jul-25 0%
Aug-25 0%
Sep-25 0%
Oct-25 0%
Nov-25 0%
Dec-25 0%

South Placer Fire Protection District - Response Compliance - 2025
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South Placer Fire Protection District - 2025



St. 
E's

Code 2 
Calls - 
City 10

Avg. 
Resp. 

Time Min.

Code 2 
Calls - 
County 
15 & 30

Avg. 
Resp. 

Time Min.

# of 
ASAP 
Calls 
ALL

Mut. 
Aid

Total 
#'s

Month
# of 

Calls
# 

Late
Comp. 

%
Avg. Resp. 

Time
# of 

Calls # Late
Comp. 

%
Avg. Resp. 

Time # of Calls # Late
Comp. 

%
Avg. Resp. 

Time
# of 

Calls
# 

Late Comp. %
Avg. Resp. 

Time  # of Calls Avg.  # of Calls Avg. # # #

Jan-25 240 28 88% 0:07:06 74 16 78% 0:08:33 146 14 90% 0:10:07 141 4 97% 0:16:43 21 0:09:54 11 0:13:35 24 10 667

Feb-25 223 28 87% 0:07:10 66 14 79% 0:09:15 116 8 93% 0:10:15 122 5 96% 0:16:37 17 0:12:28 13 0:18:07 27 16 600

Mar-25 254 36 86% 0:07:23 63 12 81% 0:08:14 125 12 90% 0:09:55 141 11 92% 0:18:35 19 0:08:48 5 0:15:52 24 4 635

Apr-25 223 31 86% 0:07:34 55 12 78% 0:08:52 141 10 93% 0:10:56 133 7 95% 0:17:17 15 0:11:33 7 0:13:30 29 4 607

May-25

Jun-25

Jul-25

Aug-25

Sep-25

Oct-25

Nov-25

Dec-25

Totals: 940 123 258 54 528 44 537 27 72  36  104 34 2509

Red 
Bluff Corning

Count
y 15

Coun
ty 30

Jan-25 88% 78% 90% 97%

Feb-25 87% 79% 93% 96%

Mar-25 86% 81% 90% 92%

Apr-25 86% 78% 93% 95%

May-25 0% 0% 0% 0%

Jun-25 0% 0% 0% 0%

Jul-25 0% 0% 0% 0%

Aug-25 0% 0% 0% 0%

Sep-25 0% 0% 0% 0%

Oct-25 0% 0% 0% 0%

Nov-25 0% 0% 0% 0%

Dec-25 0% 0% 0% 0%

City of Red Bluff (City Limits) -           
10 Min. Zone

City Of Corning (City Limits) -     
10 Min. Zone

Tehama County - 15 Min. Zone Tehama County - 30 Min. Zone

St. Elizabeth Ambulance - Response Time Compliance - 2025
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St. Elizabeth Ambulance - Code 3 Responses Only - 2025

Red Bluff Corning County 15 County 30



Truckee 
Fire   

ASAP 
ALL 
Calls

IFT 
Calls

Total # 
of Calls

Month  # of 
Calls

# Late
On Time 

%

Avg. 
Response 

Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Response 

Time
 # of Calls # of Calls #

Jan-25 35 2 94.3% 0:06:55 117 1 99.1% 0:12:20 13 15 230

Feb-25 27 2 92.6% 0:06:57 77 0 100.0% 0:12:58 14 57 204

Mar-25 30 0 100.0% 0:06:35 70 0 100.0% 0:13:48 13 6 158

Apr-25 28 0 100.0% 0:06:10 60 0 100.0% 0:12:37 13 43 170

May-25  

Jun-25
Jul-25

Aug-25
Sep-25
Oct-25
Nov-25
Dec-25

Total #s 120 4 96.7%  324 1 99.7%  53 121 762

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 #### Nov-25 #####

Urban 94.3% 92.6% 100.0% 100.0%  0.0% 0.0% 0.0% 0.0% ### 0.0% 0.0%
Rural 99.1% 100.0% 100.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% ### 0.0% 0.0%

 

Truckee Fire - Response Time Compliance - 2025
Truckee Town Limits -     

10 Minute - Code 3
Truckee Rural -               

20 Minutes - Code 3
Truckee Town Limits -      

Code 2
Truckee Rural                     

- Code 2

# of Calls
Avg. Response 

Time

13

8

17

8

0:07:25

0:07:30

0:07:23

0:09:29

46  

# of Calls
Avg. Response 

Time

37 0:15:05

21 0:15:24

22 0:15:43

18 0:12:09

98  

94.3%

92.6%

100.0%

100.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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0.0%
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100.0%
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Truckee Fire - Response Time Compliance - CODE 3 RESPONSES ONLY - 2025
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