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S-SV EMS Agency Background 

The Sierra-Sacramento Valley Emergency Medical Services (S-SV EMS) Agency was founded 

in 1975 and is a regional multi-county Joint Powers Agency that serves as the local EMS 

Agency for the counties of Placer, Nevada, Sutter, Glenn, Yuba, Colusa, Butte, Shasta, 

Siskiyou, and Tehama. S-SV EMS has been delegated planning, development and 

implementation authority for all EMS components including regional STEMI system planning. 

The S-SV EMS region covers approximately 21,000 square miles and has an approximate 

population of 1.3 million residents.  

The service area is diverse, and includes both remote rural areas, and large population 

centers. Within the S-SV EMS region, EMS services are provided by both public and private 

providers. Hospitals providing stroke services within the S-SV EMS region are well distributed 

into both rural and urban areas, and well serve the needs of stroke patients. The S-SV EMS 

region is currently served by the following EMS system resources: 

• 96 BLS first responder agencies 

• 9 ALS first responder agencies 

• 30 BLS/ALS ground ambulance providers 

• 8 EMS aircraft providers (6 air ambulance and 2 ALS rescue aircraft providers) 

• 17 acute care hospitals, 12 of which are S-SV EMS designated Stroke Receiving 

Centers 

The S-SV EMS Stroke System is continually reviewed/evaluated for quality performance 

through the following S-SV EMS committees: 

• S-SV EMS Regional Stroke Quality Improvement Committee 

• S-SV EMS Regional EMS Aircraft Committee 

• S-SV EMS Regional Emergency Medical Advisory Committee  
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S-SV EMS Agency Personnel and Organizational Chart 

Michelle Moss, Deputy Director – Specialty Programs/Clinical Quality Management, is primarily 

responsible for managing/monitoring the S-SV EMS Stroke System. Troy Falck, MD, Medical 

Director, and John Poland, Regional Executive Director, assist in providing clinical and 

administrative oversight of the S-SV EMS Stroke System and Jeff McManus, EMS Specialist - 

Data Analyst and other S-SV EMS staff assist with various S-SV EMS Stroke System related 

duties as necessary/appropriate. 
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S-SV EMS Stroke System Changes 

In 2022 there were no significant changes to the S-SV EMS stroke system. 

Number and Designation of Designated Stroke Receiving Centers 

As of January 2023, there are 12 designated Stroke Receiving Centers within the S-SV EMS 

region (10 – Primary Stroke Receiving Centers and 2 – Thrombectomy Capable Stroke 

Receiving Centers). The following facilities are currently designated as Stroke Receiving 

Centers by the S-SV EMS Agency: 

Facility Name County Designation Type Agreement Exp. 

Enloe Medical Center Butte Primary Stroke Center 10/31/2026 

Oroville Hospital Butte Primary Stroke Center 10/31/2026 

Sierra Nevada Memorial Hospital Nevada Primary Stroke Center 10/31/2026 

Kaiser Roseville Medical Center Placer Primary Stroke Center 10/31/2026 

Sutter Auburn Faith Hospital Placer Primary Stroke Center 10/31/2026 

Sutter Roseville Medical Center Placer Thrombectomy Center 10/31/2026 

Mercy Medical Center Redding Shasta Thrombectomy Center 10/31/2026 

Shasta Regional Medical Center Shasta Primary Stroke Center 10/31/2026 

Fairchild Medical Center Siskiyou Primary Stroke Center 10/31/2026 

Mercy Medical Center Mt. Shasta Siskiyou Primary Stroke Center 10/31/2026 

St. Elizabeth Community Hospital Tehama Primary Stroke Center 10/31/2026 

Adventist Health +Rideout Yuba Primary Stroke Center 10/31/2026 
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S-SV EMS Stroke System Data Collection 

Pursuant to California Health & Safety Code (Division 2.5, § 1797.227) as well as current S-SV 

EMS policies and provider agreements, all ALS/LALS non-transport and BLS/LALS/ALS 

transport prehospital personnel are required to complete CEMSIS and NEMSIS complaint 

electronic patient care records for all incidents where they arrive at scene of a request for EMS 

assistance. Further, this electronic patient care record data is required to be submitted to S-SV 

EMS on an ongoing basis. S-SV EMS currently utilizes an ImageTrend EMS database, 

established through a contractual agreement with the CALCEMSIS.  

In June 2022, S-SV EMS executed a contractual agreement with the American Heart 

Association (AHA) to utilize their Get With The Guidelines (GWTG) stroke patient data registry 

tool. All S-SV EMS designated Stroke Receiving Centers are users within the system and S-

SV EMS accesses the data as a super-user.  

Stroke Critical Care System Neighboring Jurisdiction Integration 

Due to the geographical size and location of the S-SV EMS region, EMS patients with a 

primary impression of Stroke/CVA/TIA are regularly transported to hospitals in neighboring 

jurisdictions, including Sacramento County (CA), Reno (NV), Medford (OR) and Klamath Falls 

(OR). S-SV EMS accepts stroke receiving center designation from surrounding LEMSAs and 

EMS organizations in the states of Nevada and Oregon for EMS identified stroke patient 

destination purposes. S-SV EMS receives electronic EMS patient care record data on all 

patients who originate in the S-SV EMS region. Other California LEMSAs are also required to 

submit hospital data to the California EMS data system to ensure that these patients are 

captured. S-SV EMS does not routinely receive hospital outcome patient data for patients 

transported to facilities in the states of Nevada and Oregon. However, even with this limitation 

we believe it is in the best interest of patient care to continue to transport these specialty 

patients to the nearest designated specialty receiving facilities in neighboring areas. 
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S-SV EMS Stroke System Quality Improvement 

S-SV EMS staff continually monitor and review prehospital and hospital stroke patient data. 

Stroke patient data and case reviews are regularly discussed during S-SV EMS regional EMS 

and specialty care committee meetings, and S-SV EMS staff regularly participate in other 

regional and facility specific stroke committee meetings. S-SV EMS staff and staff from S-SV 

EMS designated Stroke Receiving Centers also provide regular education and QA/QI feedback 

to EMS system participants throughout the S-SV EMS region.      

S-SV EMS STEMI System Public Education 

All S-SV EMS designated stroke receiving centers are required to provide stroke public 

education, which is reported to S-SV EMS on an annual basis. In addition, multiple EMS 

prehospital provider agencies provided stroke public education in various settings on an 

ongoing basis (health fares and other similar events), which is reported by to S-SV EMS as 

part of their annual EMSQIP reports/updates. 

S-SV EMS STEMI System Policies/Protocols 

The following S-SV EMS policies/protocols are currently utilized to direct the prehospital care 

and management of stroke patients in the S-SV EMS Region: 

• Suspected Stroke (N-3) 

• Stroke Receiving Center Designation Criteria, Requirements & Responsibilities (507) 

• Rapid Re-Triage & Interfacility Transport of STEMI, Stroke & Trauma Patients (510) 

Copies of these current policies/protocols are included on the following pages. 
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