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Prospective Bidder Question S-SV EMS Agency Response 

On p37, the RFP states that the Provider shall 
implement a single ImageTrend ePCR software 
system. Even though California HSC 1797.227 (b) 
states: “A local EMS agency shall not mandate that a 
provider use a specific electronic health record 
system to collect and share data with the local EMS 
agency.”, is SSV still requiring the Provider to use a 
particular ePCR platform?  

 

Yes, S-SV EMS is still requiring the selected Contractor 
to utilize the ImageTrend ePCR software platform as 
indicated in the RFP document. This specific RFP Core 
Requirement is based on Butte County EMS system 
participant feedback and S-SV EMS staff experience 
with various ePCR software platforms. 

The referenced section of statute does not apply to 
minimum requirements contained in a competitive 
RFP process, and any resulting EOA Agreement. As is 
standard industry practice, the LEMSA has the right 
to include specific minimum requirements as part of 
a competitive RFP process, and interested entities 
can choose whether to submit a proposal based on 
these minimum requirements. The RFP document has 
been reviewed and determined legally sound by S-SV 
EMS Counsel and EMSA Counsel.  

As indicated in Section II.G.2.d) of the RFP: “The 
review panel will then review the documentation in 
the proposals related to the Core Requirements. 
Proposals must include an affirmative statement 
agreeing to each Core Requirement without 
qualification. If any Proposer fails to include an 
affirmative agreement to the Core Requirements, or 
to any of the Minimum Requirements listed in Section 
V (Competitive Criteria), the applicable Proposal(s) 
will be referred to the Director for final 
determination. If the exceptions to the Core 
Requirements and/or Minimum Requirements listed 
in Section V are deemed material, in the sole opinion 
of the Director, the Proposal will be considered 
unresponsive and disqualified.” 

Further, the attestation section in the Mandatory 
Table of Contents related to this requirement does 
allow a Proposer to take an exception to this Core 
Requirement, specifically stating: “Proposer takes 
exception to provisions contained in Section IV.E.1. as 
described below. Proposer recognizes that taking an 
exception may result in finding that the Proposal is 
unresponsive & result in disqualification.” 
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Prospective Bidder Question S-SV EMS Agency Answers 

What protection does the County (or LEMSA) provide 
to preclude a lowball bid, only to negotiate add-on 
fees or a unbudgeted subsidy during the term of the 
contract (as has occurred in other counties) after the 
award?  
 

The RFP document assigns an appropriately weighted 
number of possible points for proposer pricing. As 
indicated in the RFP document, the selected proposer 
will be held to the pricing proposed in response to 
the RFP process and changes to this proposed pricing 
will not be negotiated after selection.  

S-SV EMS believes that the language contained in 
Sections I.E.1., I.E.4., IV.G.2., and IV.G.3.of the RFP 
document adequately addresses this matter. 

With regard to Section IV(D)(1), “Treatment of the 
Incumbent Workforce,” we presume that these 
provisions in the RFP apply to each bidder’s Proposal 
and to the contract as it exists at the start of the 
term. Accordingly, we presume that under the 
Contract, once in place, the Contractor will be 
permitted to engage in customary employment 
practices in the normal course of business (i.e., hiring, 
compensation, termination, etc.) during the term of 
the Contract. Can you confirm if this understanding is 
correct? If this understanding is not accurate, please 
specify what role, if any, SSVEMSA will have in 
Contractor’s employment practices during the 
ongoing five-to-ten-year term of the Contract.  

Your assumptions are generally correct. As indicated 
in Section V.C.2. of the RFP document: “Contractor is 
responsible for conducting employment matters with 
its employees, including managing personnel and 
resources fairly and effectively in a manner that 
ensures compliance with the Agreement. S-SV EMS 
will not otherwise involve itself in Contractor’s 
management/employee relationships.” 

Since it is unknown if it is applicable to this question, 
it should be noted that the current Butte County EOA 
Agreement contains specific language related to 
Contractor ‘Subcontracting/Assignment/Sale’. Such 
subcontracting, assignment, or sale by the selected 
Contractor may have a future impact on Contractor’s 
employment practices. Although the specific 
language related to this matter will be addressed 
during any subsequent contract negotiations with the 
selected provider, S-SV EMS intends to include 
substantially similar Agreement language to protect 
the interests of Butte County, S-SV EMS, and Butte 
County ambulance field employees.  

Will the EMS Agency provide more detailed 
information regarding the estimated payer mix data 
(Page 11, Table 3)? Further breakdown of the 
commercial payer information type (e.g., Blue Cross-
Blue Shield, Veterans Administration, Auto, etc.) 
would be helpful to provide an accurate response to 
the RFP. As provided, the data in the RFP is very 
limited, which gives an advantage to the incumbent 
provider.  

 

S-SV EMS does not possess this information and it will 
not be provided as part of this procurement process. 
The payer mix information contained in the RFP 
document, without a further breakdown of the 
commercial payer information type, is similar to the 
payer mix information provided in other recent 
California LEMSA ground ambulance RFP documents.   

 


