
 

MCI Support And Transportation Resources 837-C 

 
 

 

Page 1 of 1 (Updated 11/2017) 

 

MCI

Local 

resources 

sufficient?

Routine 

mutual aid 

resources 

sufficient?

NO

Notify local MHOAC Program and 

S-SV EMS of request for additional 

resources 

S-SV EMS 

jurisdictional 

resources 

sufficient?

NO

NO

S-SV EMS will notify & update 

the requester, MHOAC 

Program, and RDMHS

S-SV EMS will collaborate with the 

MHOAC Program & RDMHS to 

request necessary regional &/or 

statewide resources   

S-SV EMS will request and 

coordinate resources from within 

the S-SV EMS Jurisdiction   

MCI SUPPORT RESOURCES

 Ambulance resources needed 

beyond the capacity of local 

providers and routine mutual aid 

agreements are requested through 

the Medical Health Operational Area 

Coordinator (MHOAC).
  

 Non-traditional transport resources 

(buses, vans, etc.) and other MCI 

resources (MCI trailers/caches, 

Disaster Medical Support Units, 

etc.) are requested and coordinated 

through the IC and/or local OES/

EOC/MHOAC.  

 S-SV EMS will collaborate with the 

local MHOAC and/or the RDMHS as 

needed regarding the ordering and 

coordinating of prehospital EMS 

resources, and will assist with 

submission of required OA 

Resource Request and SITREP 

forms as needed. 

 Immediate need EMS transport 

resources may be requested directly 

from S-SV EMS to reduce response 

delays in the event that requested 

resources are available from within 

the S-SV EMS jurisdiction. 

 Routine MCI events (managed with 

local/S-SV EMS jurisdictional 

mutual aid resources) do not involve 

an expectation of reimbursement 

from the requesting OA by the EMS 

mutual aid provider. 

 Large/extended events (including 

requests for ambulance strike team 

resources, patient evacuations, etc.) 

must be requested/authorized by an 

appropriate OA entity (OES/EOC/

MHOAC). The requesting OA 

maintains financial responsibility for 

any EMS resource utilization costs 

incurred in these situations.     

YES

YES

YES

 Incident managed by local 

EMS resources

 Provide appropriate incident 

notification to S-SV EMS

 


